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Interview Findings 

Person 1 

METHOD OF TRANSPORT 

Doesn’t take bus because she finds personal car is more reliable and convenient. 

There is no available parking on campus so she parks on Longdown Avenue and 

then walks the rest. Traffic is not really an issue, she just leaves earlier (8:20am for a 

9am). 

Wouldn’t consider taking the bus because it’s slow and unreliable, especially at 9am 

as the bus may not stop. 

May walk if the weather is nice (30mins) but would unlikely consider walking back 

after a full day at university, this is the only time she would take a bus. 

INFORMATION SYSTEMS 

Checks the weather outlook for the day ahead (BBC APP), this may persuade her to 

walk; but stresses that it depends on the whole days outlook. 

She finds bus apps confusing and difficult to understand/navigate. Interestingly she 

would use a bus timetable at the shelter and depending on the amount of time until 

the next bus she may walk to the next stop. 

MOTIVATIONS AND NEEDS 

To get to lectures on time is the main motivation. Needs to feel in control of her 

transport, this is why driving a car is preferable over the worries a bus brings. 

She thinks UWE needs a student car park, with permit holders so that they can have 

closer access to university. She has a problem with her knees and thinks this will be 

beneficial as she can’t cycle. 

‘Sometimes the people who live closer to UWE have more of a problem; these are 

the people who struggle with the use of public transport at peak times.’ 

 

GOALS: To be in control of her transport method and to arrive punctually to lectures.  

NEEDS: A student car park. 

INSIGHTS: Quite a personal response, wants to be in control so that she can only 

blame herself. Feels dejected from digital travel apps as they are confusing and the 

daily weather output seems to be a priority for mode of transport. 
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Person 2 

METHOD OF TRANSPORT 

Mainly cycles as it’s convenient, quicker (takes 12 mins) and healthy; this last point 

is important to him as it’s better than sitting on a bus and he doesn’t attend the gym 

often. 

He takes the bus if it’s heavy rain or icy as this could be dangerous to cycle in. He 

appreciates that a bus takes you simply from A to B and that it’s not the fault of a bus 

being late if there is heavy traffic. He does feel annoyed if he’s late for lectures. 

Taking the bus requires him to get up earlier and he prefers to travel off-peak. 

Sometimes chooses to walk, as it makes him feel good and relaxed. It’s a better 

experience than going by bus as it’s not stressful. 

Owns a car, but doesn’t drive due to UWE due to lack of parking and parking off-

campus is unsafe and timely. 

INFORMATION SYSTEMS 

He uses First Bus App to plan his journeys from the comfort of his house. He says it 

helps him plan ahead and check the bus times. The main problem with the app is 

that it doesn’t have a ‘live’ feature, it’s simply a digital timetable. 

Likes to listen to music on the bus because it improves the journey experience and 

passes time. 

MOTIVATIONS AND NEEDS 

The main motivation is to be on time, but also likes the fact that he’s keeping fit and 

reducing the carbon footprint. 

Bus app needs a ‘live updates’ section so that you can see where the buses are. 

Need more bike racks as they can be hard to find spaces at midday. 

 

GOALS: To keep fit and enjoy the ride while aiming to arrive punctually to lectures.  

NEEDS: An improved bus app to see ‘live’ locations and more bike racks. 

INSIGHTS: Aware of personal fitness and sees cycling as a major benefit to himself 

and the carbon footprint. Speed seems to be important. He mentioned cycling took 

him 12 minutes and he likes to plan his journeys before he leaves the house. 
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Person 3 

METHOD OF TRANSPORT 

Usually he takes the bus, but doesn’t have a bus pass as it’s expensive. He keeps 

putting this off as although he wants one, he sees it as a large financial commitment. 

He doesn’t mind taking the bus as it provides him with time and headspace to listen 

to music and watch the world pass by. He doesn’t like the bus when it’s full as he 

finds it awkward. 

Sometimes he cycles using roads and paths. 

INFORMATION SYSTEMS 

Walks to bus shelter and looks at the printed timetable, doesn’t mind risking it as the 

bus will arrive eventually. 

He doesn’t really like using apps, he would download one if it was like ‘UBER’ so that 

you could physically see buses in real time on a map. 

MOTIVATIONS AND NEEDS 

Get to lectures on time is very important as he doesn’t want to miss anything. 

He usually bases his choice on time as he knows how long it would take him to 

cycle. Although if it’s raining he will not cycle. 

Needs a live view of bus locations. 

 

GOALS: To be punctual to lectures and doesn’t mind if he takes time. 

NEEDS: A system which shows real time location of the next bus. 

INSIGHTS: Likes the quite time a bus journey may provide to relax before or after a 

busy day. He listens to music to avoid commuters and finds full buses awkward. 

 


